
Take advantage of 
recovery opportunities

TOURISM SMALL BUSINESS ASSISTANCE PROJECT

This collaboration between the FCCQ and the Réseau 
des SADC et CAE resulted in a partnership as part of 
the Quebec-wide circular economy training tour and 
as Quebec providers of the Canada Digital Adoption 
Program (CDAP), a grant program that helps small and 
medium-sized enterprises grow their business online.

They are strengthening their work across the province 
to support and provide services to Quebec businesses, 
which will help them solidify their shared mission to 
support regional economic development.

Given the success of this collaboration, both 
organizations are now proud to present the new 
Tourism Small Business Assistance Project from the 
Government of Canada. A national coordination 
committee, including Canada Economic 
Development for Quebec Regions, will ensure smooth 
rollout of the project by the FCCQ and the Réseau.

In June 2022, the Fédération des chambres de commerce du Québec (FCCQ) and the Réseau
des SADC (Sociétés d’aide au développement des collectivités) et CAE (Centres d’aide aux 
entreprises) announced a new partnership that builds upon their collaboration to provide 
services to Quebec businesses.
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OBJECTIVE

> Provide non-reimbursable contributions to help
small businesses in the tourism industry carry
out small-scale investment projects to adapt or 
develop products and services that meet the
needs of their customers in order to support their 
business’s development and take advantage of 
recovery opportunities.

FUNDING

> $40 million all across Quebec.

• This breaks down to $20 million for small
businesses in rural areas, delivered by SADCs
and CAEs, and $20 million for small businesses
in urban areas, delivered by chambers of 
commerce. Businesses can receive up to
$45,000.

TIMELINE

> Applications for funding are open from
April 1, 2022, to March 31, 2023. Business expenses
must be incurred between October 18, 2022, and
March 31, 2023.*

*Certain terms apply to your proof of payment and invoices. See your 
local SADC, CAE or chamber of commerce for details. 
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Eligible businesses

SMALL BUSINESSES:

1. That are tourism entities, meaning an entity that is part
of the tourism ecosystem, attempting to attract or 
welcome visitors:

> a key supplier or operator in the visitor experience

> a member of an established tourism cluster

> a destination’s flagship product or service provider

2. That have $1.5 million or less in revenue. Businesses
with up to $2 million in revenue may apply if they can
prove their funding need and how it would benefit the
economy.

3. That can:

> Demonstrate how receiving assistance would help
them continue to operate and remain viable in the
long term

> Demonstrate that this assistance would 
supplement other sources of funding for the
project, if the case may be

> Provide any information and financial documents
required to assess financial need

NAICS CODE

As guidance, eligible businesses 
include, but are not limited to, 
businesses that meet all of the criteria 
listed (in the section to the left) and 
fall under the following NAICS codes: 

> 71: Arts, Entertainment and
Recreation

> 721: Accommodation

> 5615: Travel Arrangement and 
Reservation Services

> 487:  Scenic and Sightseeing
Transportation

> 722: Food Services and Drinking
Places (that meet the tourism 
entity criteria)

SADCs + CAEs and chambers of commerce must 
obtain authorization from Capital Réseau or FCCQ 
before considering applications from businesses 
with a NAICS code not listed here or that do not meet 
the eligible business criteria.
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> Businesses that have already received funding from the 
Tourism Relief Fund (TRF) are ineligible, regardless of the 
project or funding period.

> New tourism businesses that have not yet completed a fiscal 
year (and as such, have no financial statements) may still be 
eligible.

> Non-tourism businesses wishing to undertake an 
investment project to expand their services and become a 
tourism entity (e.g., a logging company interested in offering 
“ready-to-camp” sites along the river) are eligible if funding 
from the Tourism Small Business Assistance Project is part 
of a larger initiative to meet the tourism entity criteria and 
helps the project meet the objectives of the Tourism Small 
Business Assistance Project.

> Eligible businesses are not required to have a minimum 
number of employees. Under the agreement, small 
businesses are defined as any business with fewer than 200 
employees. Please note that self-employed workers are 
eligible.

> Businesses may submit multiple unique financial assistance 
applications (for different projects) as long as the total 
funding requested per business does not exceed $45,000.

> A business (e.g., outfitter) may submit several projects 
under a single financial assistance application (e.g., installing 
a new engine, purchasing a boat, etc.). Moreover, the 
outfitter is not required to submit multiple applications. 
Purchasing a boat and installing a new engine are eligible 
expenses that fall under the same project.

> Projects may still be eligible if the equipment (e.g., electric 
snowmobile) is delivered to the applicant after March 31, 
2023.

• In such exceptional cases, projects will be eligible only if 
costs are incurred and invoiced before March 31, 2023.

• Proof that the business paid in full must be made 
available before June 15, 2023, for applications handled 
by the SADC + CAE, or May 15, 2023, for applications 
handled by a chamber of commerce.

• The time frame for equipment delivery must be 
properly documented and explained by the business 
and the SADC + CAE or chamber of commerce.

> Projects may still be eligible if renovations (e.g., purchasing 
and installing new windows) are completed after March 31, 
2023.

• In such exceptional cases, projects will be eligible only if 
costs are incurred and invoiced before March 31, 2023.

• Proof that the business paid in full must be made 
available before June 15, 2023, for applications handled 
by the SADC + CAE, or May 15, 2023, for applications 
handled by a chamber of commerce.

• The time frame for equipment (window) delivery must 
be properly documented and explained by the business.

> However, the renovation/construction/installation work 
completed after delivery must be covered by funding 
other than that of the Tourism Small Business Assistance 
Project.

Additional information

tourismboost.ca

More than 40 years of experience 
67 SADCs and CAEs
Over 1,000 professionals and volunteers

123 chambers of commerce 
1,100 corporate members
The FCCQ represents over 45,000 businesses 
across Quebec. 




